GEORGIA EMERGENCY COMMUNICATIONS CONFERENCE

Columbus Trade and Convention Center - Columbus, GA
March 10 - March 13, 2025

Dining Hall | Sycamore A/C | Sycamore B/D | Vendor Hall

Sunday, March 9%

12:00 - 16:00 APCO and NENA Board Meetings
16:00 - 18:00 Registration
18:00 - 19:00 First Time Attendee Reception
19:00 —21:00 Team Trivia
Monday, March 10t
08:00 — 09:00 Registration / Continental Breakfast Provided
09:00-09:30 Opening Ceremony
09:30-11:30 Keynote Address featuring Janet Paulsen
APCO and NENA Board Meetings

11:30-13:00 Lunch Provided
13:00 - 13:50 How to Become Involved with APCO and NENA
14:00 — 14:50 Leslie Whitham & Rick Thomas Heather Bradberry & Albert Kellogg Frankie Lucas

) ) Interoperability in 911 Centers CTO Buy-In Shifting Your Perspective to No Bad Days
15:00 — 15:50 D. Jeremy DeMar Neil Horden

) ) Incident Related Imagery in 911 Jessica Wheeler & Todd Borowski Radio 101 for Dispatch
16:00 — 16:50 Jamie Ginn Learning to Rebound Sharon Miller & Leia Frye

) ) Cyber Incident Response in 911 This is Going to Court: Customer Service
17:30-19:30 User’s Group Meetings
19:30-22:30 GECC Bingo




Tuesday, March 11t

*Vendor Set Up from 10:30 — 16:30

08:00 — 09:00 Registration / Continental Breakfast Provided
Susan Nelson
09:00 - 09:50 . . . .
Preparing GIS Data for NG911 Dr. David McAllister Stephanie Shorter
Neil Horden Mission Resiliency Dealing with Difficult Coworkers
10:00 - 10:50 L -
Cybersecurity in Mission Critical Systems

11:00 — 11:50 Roger Briceno & Ryan Hurley Ariana Ward & Requel Williams April Smith

) ) QA for Smarter 911 Centers GDOT’s Playbook for Major Events Making the Leap to Supervisor
12:00-13:30 Lunch Break

) ) JaCorey Glaude Thomas Czyz
13:30 - 14:20 Unconventional Leadership The Nashville Debrief
14:30 — 15:20 Ricky Lynn Dominic Aquila Tim Shaw

) ) Caller Behavior in Human Trafficking Building Trust Through Transparency Al is Empowering, Not Replacing
15:30 — 16:20 Charlotte St.ubbs ' JaCorey Qlaude

Stop the Stigma Creating a Magical Workplace
16:30—-18:30 Vendor Reception
Wednesday, March 12t

08:00 — 09:00 Vendor Breakfast / Registration
09:00 — 09:50 Nic Burgess & Michael Terrell Daren Kullman

) ) Public Safety Drone Teams Engagement and Municipal Managers Dr. Kenneth Koon
10:00 — 1050 Jimmy Lichtenstein & Jason Eckenstein Scott MacDonald Intervene Challenge - Suicide

) ) Efficiency and Resilience with Cloud Connecting QA, Feedback, and Training
11:00 — 11:50 Leslie Whitham & Rick Thomas Michelle Hernandez Josephine Rios

) ) How IoT is Changing the Landscape Performance Appraisals for 911 Overcoming Mental Health Stigma
12:00 - 14:30 Vendor Lunch
14:30 — 15:20 Nic Burgess & Michael Terrell Lucas Harmsen & Robert Singletary

) ) Mobile Command Vehicles Ryan Chambers Pipeline Emergencies for Dispatch
15:30 — 16:20 D. Jeremy DeMar The Power of Peer Support Theresa Carcioppolo

) ) Extended Reality in the ECC Remembering Why
18:00 — 22:00 GECC Banquet and Awards Ceremony

Followed by Karaoke




Thursday, March 13

08:00 — 09:00 Registration / Continental Breakfast Provided
09:00 — 09:50 , Sai N P;?trlck Adams
Your PSAP’s Journey to the Cloud Daren Kullman Thriving in the Face of Stress
10:00 — 10:50 Personality Matters Elizabeth Alewine .
. Foster a Culture of Knowledge Sharing

Apalachee High Roundtable : -

11:00 — 11:50 Dustin Buckner Samantha Hawkins
) ) Using ICS Concepts to Improve 911 No Bad Teachers

12:00-12:30 Closing Remarks

*The Conference Committee reserves the right to make unannounced changes to the agenda based on unforeseen circumstances. This
agenda does not guarantee the delivery of a specific course. Georgia P.0.5.T. credit will be provided for most sessions. Please ensure
that you have your badge scanned during each session for P.0.S.T. credit.




